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TABLE 1: SUMMARY OF INTERNATIONAL FEE REFUNDS 

Fee type Full Refund Partial Refund No Refund 

Application 
Fee 

Provider 
Default  Nil All other 

circumstances 

Tuition 
Fees* 
(including 
Deposit) 

Withdrawal 
of offer 
Provider 
Default  
 
Failure to 
meet 
English 
level 
Failure to 
progress  
Illness or 
disability  
 
Death of 
close 
family 
member  
 
Political 
or Civil 
event  

Withdrawal 
of student 
before: 
- 
Commencement 
English 
language 
course - 
Census date  
 
Visa not 
obtained 
Inadequate 
information 
provided 
Offer 
withdrawn 
due to 
incorrect 
information  

All other 
circumstances 

Ancillary / 
Material 
Fees 

Withdrawal 
of student 
before 
materials 
provided 

Nil 

Withdrawal of 
student after 
materials 
provided 

Overseas 
Student 

Student to 
contact 
OSHC 

Student to 
contact OSHC 

Nil 
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Fee type Full Refund Partial Refund No Refund 

Health 
Cover 

provider 
for OSHC 
refund 

provider for 
OSHC refund 

 

*Note: Tuition Fees includes Student Services and Amenities Fees (SSAF).  

 


